
Card of course
	Subject name


	Hotel Organization and Management


1.  Location of the subject in the system of studies
	1.1. Programme
	Management

	1.2. Mode of study
	Full time studies / Part time studies

	1.3. Level of degree
	Ist degree studies

	1.4. Profile
	Practical


	1.5. Unit running the subject
	Management Department

	1.6. Speciality
	No not apply

	1.7. Lecturer responsible for the subject
	Mgr Szymon Włodarczyk


2. general characteristics of course
	2.1. Connection with a subject group
	Practical

	2.2. Total credits (ECTS)
	3

	2.3. Language of instruction
	English

	2.4. Semesters in which the subject is carried out
	V

	2.5. Criterion for selection of listeners
	n/d


3. Learning outcomes and method of conducting classes
3.1.  Aim of the subject
	Lp.
	Aim of the subject

	
	

	C1
	Introduce students to the hospitality industry. 

	C2
	Familiarize the students with hotel organization schemes.

	C3
	Teach students the basics of Hotel Management.

	C4
	Point the importance of the target customer demands in hospitality industry. 


3.2. . Learning outcomes, divided into KNOWLEDGE, SKILLS AND COMPETENCIES, with reference to learning outcomes for an area (s) and a field of study
	Lp.
	Description of learning outcomes
	Reference to the learning outcomes

	After completing the subject, student in the range of KNOWLEDGE, can

	W1
	Has a basic knowledge of the resources used in the hospitality business
	Z1_W01

	W2
	Knows the methods and tools used in individual functional areas of the hotel
	Z1_W07

	W3
	Has a basic knowledge about hotel organization scheme. 
	Z1_W02

	W4
	Understands the demands and decision-making process made by hotel customers. 
	Z1_W03

	After completing the subject, student in the range of SKILLS, can

	U1
	Understands the principles of operation of hotel enterprises on the market.
	Z1_U01

	U2
	Knows how to use the methods and tools of operational management in the hotel


	Z1_U01

	U3
	Has the ability to assess the effectiveness in practice of the functioning of a hotel facility
	Z1_U02, Z1_U03, Z1_U04

	U4
	Knows how to promote hotel business in reference to the target group demands.
	Z1_U06

	After completing the subject, student in the field of SOCIAL COMPETENCES, can
	
	
	InzA_W02, InzA_W01

	K1
	Can supplement and improve acquired knowledge and skills, understands the need for lifelong learning
	Z1_K04

	K2
	Can interact and work in a group


	Z1_K04

	K3
	Can think and act in an entrepreneurial manner
	Z1_K02


3.1. 3.3. Type of classes and number of hours – Full time studies (ST),  Part time studies  (NST)
	Mode of study
	Lecture
	Discussions
	project
	workshops
	Lab
	Seminar
	lectureship
	Additional Online

 ……….
(form)
	Others
	ECTS

	ST
	8
	
	
	15
	
	
	
	
	
	3

	NST
	8
	
	
	15
	
	
	
	
	
	3


3.4. Curriculum content (separately for each type of classes: (Lecture, Discussions, project
workshops, Lab, Seminar, lectureship)
TYPE OF LECTURES: Lecture
	Lp.
	Content of lectures
	Form of teaching

	
	
	full time studies
	Part time studies

	
	
	CLASSES
	PLATFORM
	CLASSES
	PLATFORM

	1.
	Introduction to the content on the operation of the hotel.
	x
	
	x
	

	2.
	Features of the hotel services market and their implications for hotel management.


	x
	
	x
	

	3.
	Material foundations for the provision of hotel services.


	x
	
	x
	

	4.
	Functional and utility teams in the hotel and their service potential.


	x
	
	x
	

	5.
	Managing human resources in the hotel. Flexible employment formation. Hotel employment analysis areas. The quality of hotel services and methods of its evaluation.


	x
	
	x
	


TYPE OF LECTURES: Workshops
	Lp.
	Content of lectures
	Form of teaching

	
	
	full time studies
	Part time studies

	
	
	CLASSES
	PLATFORM
	CLASSES
	PLATFORM

	1.
	Pricing policy in the hotel industry.


	
	x
	
	x

	2.
	Scenarios for the development of the HoReCa sector.
	
	x
	
	x

	3.
	Hospitality Communication
	
	x
	
	x

	4.
	Hotel Management Skills.
	
	x
	
	x

	5.
	Sales in Hotel Industry
	
	x
	
	x

	6.
	Trends and Risks in Hotel Industry
	
	x
	
	x


3.5 Methods of evaluation of learning outcomes (in relation to particular effects)
	Learing outrome
	Form of evaluation

	
	Oral exam
	Written exam
	Project
	Test
	Homework
	Paper

Report
	Discussion
	Others


	W1
	
	
	x
	
	
	
	x
	

	W2
	
	
	x
	
	
	
	x
	

	W3
	
	
	x
	
	
	
	x
	

	W4
	
	
	x
	
	
	
	x
	

	U1
	
	
	x
	
	
	
	x
	

	U2
	
	
	x
	
	
	
	x
	

	U3
	
	
	x
	
	
	
	x
	

	K1
	
	
	x
	
	
	
	x
	

	K2
	
	
	x
	
	
	
	x
	

	K3
	
	
	x
	
	
	
	x
	


3.6. Criteria for assessing the achieved learning outcomes
	Learning outcome
	Student receiving a grade 3 is able to:
	Student receiving a grade 4 is able to:
	Student receiving a grade 5 is able to:

	W
	Has a basic knowledge about hotel organization scheme.
	Has a basic knowledge about hotel organization scheme. Knows the methods and tools used in individual functional areas of the hotel
	Understands the hospitality market and knows how to the tools required for hotel organization and promotion. 

	U
	Understands the principles of operation of hotel enterprises on the market. Has a basic hotel management skills. 
	Knows how to organize hotel structure in reference to its size and target group. 
	Knows how to use the tools required for hotel organization and promotion. Understands how to communicate the hospitality and organize hospitality communication among other employees. 

	K
	Can interact and work in a group.
	Understands the key elements of hospitality communication. 
	Knows how to manage the team in order to communicate hospitality and maintain high professional standards. 


3.7. Literature
1. Górska-Warsewicz H., Sawicka B. (red.) (2012): Organizacja przedsiębiorstw turystycznych i hotelarskich. Wyd. SGGW, Warszawa 

2. Mikuta B., Świątkowska M. (red.) (2008): Organizacja usług turystycznych i hotelarskich, Wyd. SGGW, Warszawa

3. P. Harris, Planowanie zysku w hotelarstwie, PWN, Warszawa 1995. 

4. T. Knowles, Zarządzanie hotelarstwem i gastronomią, PWE, Warszawa 2001. 

4. Student’s workload – balance of credits (ECTS)
	Activity
	Student workload

	
	Full time studies
	Part time studies

	CONTACT HOURS (activities that require direct participation of an academic teacher)
	23
	23

	Participation in lectures
	23
	23

	Consultation (min. 10% of  hours provided for any form of classes)
	3
	3

	STUDENT'S OWN WORK
	54
	54

	Independent study on the subject of lectures and completion of homework
	5
	5

	Self-preparation for other classes than lecture (project etc.)
	20
	20

	Preparation for evaluation
	15
	15

	Preparation for evaluation and passing an exam
	14
	14

	TOTAL STUDENT WORKLOAD
	75
	75

	Credits (ECTS) for a subject
	3
	3
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